TEXAS SOUTHERN UNIVERSITY

RAISE YOUR HAND ALERT

Help is available!
If you have a question or a concern that is impacting your success, T-Claw Navigate can help you get
assistance. Click on the "Raise Your Hand" navigation item. Select one of the topics and be sure to add
detailed comments about your request so the appropriate person has the information they need to best
assist you.
Made just for you!
You have already started down a path to success. It may not be a smooth or easy road, but you can do it!
T-Claw Navigate is a powerful tool for Texas Southern University to help you finish your journey to
graduation.
Some other benefits that you will experience with T-Claw Navigate:
e Learn immediately when there’s a concern about your academic performance — or something else
that is interfering with your studies.
o Easily discover which support services are available to you, where they are, and how best to reach
out to them by using your personalized T-Claw Navigate Success Team.
e Receive notifications and reminders the way you prefer, on the device you prefer.
Click Here to Raise Your Hand for Help:

1. Download the Navigate Student App by Scanning the QR code. Search for Texas Southern University in the
dropdown menu.
2. Choose the Hand Raise from the Quick Add Menu or go to the menu to Click Help.

3. You can raise your hand and ask for help if you have a question or concern impacting your success. Click on "Raise Your
Hand" and select one of the options and be sure to add detailed comments about your request so the right person has the

information they need to best assist you. The Tiger Learning Community will review it and contact you within 48 hours. You can
see "Raise Your Hand " in the "My Docs" tab on the left-hand side of the App.

Please tell us how we can help. Select an option from the list:

| Need Help in a Course-Select this option when you need assistance in a course.

I Need Testing Accommodations- Select this option to request to take your exam with the Student Accessibility Services Office.
It is important to request accommodations from your professor and/or Student Accessibility Services Office with reasonable
advance notice (5 days before the exam) to ensure accommodations needs are met.

I Need Help with Advising-Select this option when you need to connect with an advisor.

T-Claw Navigate Questions: email: tclaw@tsu.edu
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